
4g. Member Orientation 
Programs must conduct a member orientation (45 CFR 2522.100 and National Policy FAQs) 

designed to enhance member sensitivity to the community and comply with any pre-service 

orientation or training required by the Corporation. At a minimum, these items should be 

covered during orientation and explicitly listed on the member orientation agenda: 

▪ Member rights and responsibilities, including the Program’s code of conduct 

▪ Prohibited activities (including those specified in the regulations)  

▪ Requirements under the Drug-Free Workplace Act (41 U.S.C. 701 et seq. & 2 CFR 182) 

▪ Suspension and termination from service 

▪ Member contracts 

▪ Grievance procedures 

▪ Sexual harassment, other non-discrimination issues, and other topics as necessary 

▪ National Service 

▪ Host site/service partners if applicable 

▪ Communities where the members will serve 

 

http://nevadavolunteers.org/wp-content/uploads/2013/06/Training-Briefs-10-Tips-for-Successful-PreService-Training.pdf

